
Professional Security Training Network (PSTN)
! CiNet’s Professional Security Training Network has long been a trusted provider of 
eLearning solutions to the professional security industry.  Through one of the industries 
largest training content libraries, we arm security personnel with the knowledge and skills to 
ensure safety, protect assets and secure critical infrastructure.  

Our high-quality video programs include real-world demonstrations and actual situations 
for personnel to react to, increasing engagement, retention and results.  Through a Web-based 
learning platform, security officers create customized curricula tailored specifically for their job 
function.  PSTN’s AICC/SCORM compliant content can be delivered through your 
organization’s learning management system (LMS) or our CiNow℠ integrated eLearning 
solution, depending on your existing infrastructure.  Programs are available online at anytime, 
ensuring that personnel have access to the right information, whenever they need it.  

From front line skills to organizational leadership best practices, PSTN’s curriculum covers 
the full range of educational requirements in the career  path of a security professional.  Our 
mission is to provide timely training information that help personnel do their jobs more 
effectively, and we offer custom solutions in these key areas:  
■  Field Security Officers ! ! ■  Supervisor & Management !
■  HomelandSecurity ! ! ! ■  FirePrevention&Safety
■  Professional Development ! ! ■  Human & Public Relations 
■  Healthcare ! ! ! ! ■  Campus
■  Shopping & Retail ! ! ! ■  Casino/Gaming
■  Industrial & Critical Infrastructure



eLearning Solution What it does Benefits

CiNow℠ delivers training 
On-Demand
The right training, when you 
need it

PSTN’s latest eLearning option enables online 
streaming delivery to training content directly 
to your computer in addition to allowing you 
to plan, schedule, test and report training 
activities.  CiNow℠ provides the necessary 
tools for every phase of the training lifecycle 
in a way that is flexible, convenient and cost-
effective. 

❏ Reduce 
Liability Exposure

PSTN Subscriptions
Cost-effective, ongoing training 
for security professionals

With a PSTN training subscription you’ll 
receive: 

■ Access to our world class library of content 
containing over 350 professional security 
titles. 

■  In-service training for all staff 

■  Content developed with nationally known 
experts to train your personnel 

■  Certification and documentation of training 
through the PSTN Academy

❏  Increase 
Efficiencies and 
Effectiveness

Basic Security Officer 
Training Series
12 part series for the 
professional security office 
Certified by 

The Basic Security Officer Training Series 
(BSOTS) is a complete active-learning system 
that includes engaging, up-to-date lessons on 
safety and security methods, emergency 
preparedness, effective communications, report 
writing, ethical conduct, and many other 
critical topics.

❏  Increase 
Professionalism

Supervisor Excellence 
Training Series
8 part series specifically 
designed for security 
supervisors, managers & 
leaders

This training program is aimed at improving 
the leadership skills and operational practices 
of both new and veteran security supervisors. 
This series focuses on leadership, use of 
communications, customer service and 
prioritization, risk management, crisis and 
emergency intervention and professional 
standards.

❏  Increase 
Morale

PSTN On-Line Solutions

Let us customize the right training solution for you.  Contact us now to get you started. 
972.309.4000 ✦ PSTNinfo@criticalinfonet.com ✦ www.PSTN.com
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