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Security Management Innovations
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Miami, Florida 33126

Dear Mr. Bocaranda:

On behalf of Lauren Stover, Assistant Aviation Director for Security and Communications we would
like to commend your employee on a job well done. An important component in maintaining a safe
working and traveling environment at Miami International Airport (MIA) is an alert and aware
employee. All airport employees are a crucial part of the aviation security system. Each and every one
of us must take responsibility for security and safety as we perform our jobs each day. We must not
forget to continue to heighten our level of vigilance to help keep Miami International Airport safe.

Attached is a “CHAMP” certificate for Liliana Perez to extend our appreciation and commend her on a

job well done. Thank you for your assistance in keeping Miami International Airport safe. W¢ can
only achieve success with your participation and commitment to make security a top priority at MIA.
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